o

| " 7
f 4 C L / V ; /"'f 2 (2L

Better Image Restorations Winter 2009

.S

"o our dear patrons, —— Carpet cleaners see sales surge

Spring is almost herel This past winter Interest in furniture and carpet cleaning is on the rise now more than

brought us & little snow and even a no snow day for the ever because people are spending more time at home and choosing to clean and
children. | | restore their existing items rather than purchase new ones, according to The
It Is almost time to open those window s and Wall Street Joumal.
do that spring cleaning. Cleaning and maintenance are
especially importart in these trying times, becalse it lNSTUTE The :
will keep us healthier and It sure Is cheaper than nseecmion @ Certification (IICRC) says there are some 8,774 technicians certified

replacing items prematurdy. Remember that indoor air
- can bemore polluted than cutdoor air. Doing &
thorough cleaning fdlowed by carpet and upholstery

restonamion 4 Specifically in upholstery and fabric cleaning in the U.S., the story
-
CERTIFICATION [SlEIe

cleaning can eliminate 2= ) fthese pollutants, John Steiner, vice president of operations at Rexburg, ID-based Heaven's Best
We are offering W or free services for Carpet and Upholstery Cleaning Inc,, said: "4 ot of times when people have
your water damage referrals Would you like your money flowing in, instead of cleaning, they go buy new. But when times are
e Al eere L i e = e s R [ e e s | e | tDIugh, pez:mplelﬁay, 'Let's clean it up. We can make do one more year and put up
will clean your home for free. If you dor't have 10 with the color,
referrals we will give you 1056 off for each referral we
- aeie T youg_ / : Carpet and upholstery cleaning companies who tout green or organic cleaning
| processes and chemicals have seen increased business from environmentally
We appreciate everything you have done for conscious customers with pets and children, the story noted.
us in the past 12 years and we are striving to think
| - P ! - - Carpet cleaners say the longer a stain sits, the harder it is to remove, the story
cutside of the box. If you have an ideg or offer 2 ! !
service we may be ableto work together. Flease call | added.
us. Thank you for your time and patronage.
/ / Sincerely E : ' According to the story, it is recommended vou call a cleaning professional sooner
| | than later to remove problem soils and stains before they become permanent.
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Pets & People: Protecting Your
| Carpet

The United States is home to some 68 million dog owners and 73

(Stupid News from the AP\

Booze bust in Bruneil nets
1,382 beer cans on boat

million cat owners, according to the American Pet Products

Manufacturers Association. That's a lot of love—and a lot of carpet stains, Accidents

BANDAR SER|I BEGAWAN Brunei — It was a beer run on on carpet require quick cleanup to remove bacteria and odor, The Institute of
the high seas. Brunel's customs officers arrested two men
who tried to smuggle 1,382 cans of contraband beer by boat
into the Muslim-majority country, a news report said
YWiednesday. _ _ _
The men entered Brunei's waters from a neighboring nation Extract the moisture. Put an inch-thick layer of paper towels on the area and a
Tuesday buttried to flee when they realized they had been
spotted, the Borneo Bulletin newspaper reported. It did not
identify the neighboring country, but Brunei shares borders
with twio Malaysian states on Borneo island.

Customs authorities foiled the escape after a high-speed
chase, making their biggest seizure of alcohaol this year, the
report added.

Brunei's laws ban the public sale and consumption of rot. Disinfect any stained areas and apply wood sealer.
alcohaol, though non-kuslim wvisitors are allowed to bring in
imited amounts for private consumption.

Inspection, Cleaning and Restoration Certification (IICRC) suggests;

color-fast, absorbent towel on top o absorb moisture, Leave it overnight,

Seal the floor underneath. Treat under floors before installing carpet. Thoroughly

clean, disinfect and seal concrete floors, With wood floors, cut out and replace wood

Representatives of Brunei's Royal Customs Department Enlist a certified professional. Without specialized chemicals and extraction
could not immediately be reached. The men are expected to
be charged with alcohol smuggling, which is typically equipment, pet owners may not be able to completely remove soiling from carpet,

@nished by a fine. j \ j
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Good Mews for you and your friends;we've : ) ' » .
had no new water damages since our last newsletter. \We ) pﬂﬂ LSWD Ea Bl ™S
are happy, that no one has had to suffer such aloss. - e,

Flease remember wou can get a free carpet/

upholstery cleaning or $100 dollars cash for your water 1150z can Chllﬂﬂ? _beans}
damage referrals. . WEG0Z. CFEEI:H cheese ; - ’
You as the policy holder have the right to i #.f -
choose who you let in your home. Donct let the Heat ingredients t er in sauce pan.
insurance company dictate who you Use. Gowith someone yol trust and have 3 Ser;dfé wiﬂfrit:?s_ o e : t. .
established a rdationship with most importantly; make sure that the person on the job - - .
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» |5 certified in water damage restoration.




