A Better Image Carpet Care would like to

Thauk You, “Thank You. “Thauk

Carpet Pile Reversal

Have you ever had a carpet cleaned and noticed a weird, "squiggly" line
running across 1t, or forming what looks like a "pool"? Perhaps in a hall-
way, and the middle of it looks "snaky" - a distorted line running the

Dear Valued Customer,

A Better Image Carpet Care, would like to
THANK YOU! We had our best year ever and we
owe it all to HD“!

length. As you may know, A Better Image is cw::|ving; we
[f so, you are the victim of "pile distortion", also referred to as: are in the process of bcmmingaﬂ ICRC certified
* Pile reversal firm. We are also ac:Hinga new service this year,
» Watermarking fire -::larnagﬂ restoration, and will now be able to
* Pﬂﬂli_“g assist PEDP].E who have suffered the losses of a
* Shading fire We will work to get them back home as qui cuy
"Taking the blame as possible.
Whose fault 1s this? We are also in the process of getting a second
Don't worry... it's not your fault. It's considered an occasional characteristic carpet cleani ngvan. So Plca,ﬁﬂ don't kcEP us a

of mainly dense, cut-pile carpet. It's rare to find this with looped pile car-

: secret from your friends. Tell everyone about how
pet. However, carpet cleaners can be blamed for this phenomenon, be-

cause often this problem isn't as obvious until after cleaning. Soils can gieatweare
hide some pile distortion. Look at this You have hclpec:l us grow this far and we alPPrﬁ":i'
first picture. Obviously, there's something ate your conti nued patronage over these last ten

odd about the appearance of this carpet.

It 1s lightly soiled, but has "pools" in vari-

ous locations. This doesn't appear to be

much of a problem, until you walk to the Sincerely,

other side of the room. Dan SPrinkd & Jason Gignac
This second picture is from i

the other side of the room. Same carpet,

exact same area of the carpet. But notice

the pile reversal. Different angle, differ-

years. We will continue to provide quaht&} Service
at reasonable Pﬁ-:cﬁi

ent perspective.

If you see what appears to be pile distortion, walk around the
room and view it from different angles. If the appearance changes, as in

these two photos, you know what you
have - pile reversal.

The Carpet & Rug institute has
an excellent technical bulletin on this
subject.

Sometimes this problem doesn't
show up until after cleaning. As men-
tioned earlier, soils can often hide pile
reversal in carpet. Can it be fixed?
Rarely. Hot water extraction can help, and
a pile lifter can help, but consider this characteristic to be permanent.
Any fix you do 1s almost always temporary.

i‘l’BL‘P-{:uL Hint:

Selecting Cushion/Pad

A firm and resilient carpet cushion is necessary to form a
good foundation for your carpet, increasing its comfort and extend-
ing its life, by absorbing the impact of foot traffic. Cushion also adds
insulation and reduces noise. For most residential carpet applica-
tions, choose cushion not more than 7/16" thick. If the carpet is a
Berber or a low profile carpet, choose a cushion no more than 3/8"
thick.

The appropriate carpet cushion, or "pad,” provides addi-
tional resilience, acoustical, and thermal qualities, comfort underfoot,
and can extend the life of the carpet. Cushion should be selected traffic can use thicker and softer cushion,
according to the carpet manufacturer's requirements for thickness _ . while living rooms, family rooms, hallways,
and density. Improper selection of carpet cushion can accelerate - T ’
loss of carpet surface appearance, cause wrinkling and buckling,
cause separation of the carpet seams, and can cause a breakdown
of the carpet structure itself. Improper cushion selection also may
void applicable carpet manufacturer's warranties.

stairs and other heavy traffic areas require
thinner, firmer cushion.

Question? Tips?
Call Dan (757)478-4493 or
Jason (757)816-5720

Carpet cushion is made primarily from polyurethane foam,
fiber, or rubber and is available in a variety of styles and construc-
tions to fit your needs. The type and thickness of cushion you need
varies according to traffic levels and patterns. For example, bed-
rooms, dens, lounge areas and other rooms with light or moderate



